
1.  A structure shall not be occupied or stocked with materials, furniture 
and/or merchandise until a Temporary Certificate of Occupancy (TCO) or 
Certificate of Occupancy has been issued.  If a structure is found to be 
occupied or stocked with materials, furniture and/or merchandise prior to 
the issuance of a TCO or CO, approval of the TCO or CO shall be denied 
and an automatic $750 non refundable fee will incur and any prior approval 
of temporary utility services may be withdrawn without notice.  
2.  A TCO may be voided at any time if circumstances warrant.
3.  Repeated violations shall result in a 90 day suspension from this 
program and no refunds will be approved.  

Thursday, August 09, 2007

page 1
Planning and Development Review Department 
City of Austin

Pay fee for 
Temporary 

Certificate of 
Occupancy 

(TCO)/Stocking

Customer schedules 
and gains approval 
on TCO/Stocking 

Inspection for each 
discipline

Customer 
schedules and 
gains approval 
on all one time 

inspections

Customer 
requests Building 

TCO/Stocking 
Inspection

Customer 
schedules and 

gains approval on 
all discipline Final 

Inspections

Customer 
posts TCO 

on site

These inspections can occur in any order and/or 
simultaneously with the one time inspections.  
Upon inspection approval, the inspectors enter 
their approvals into AMANDA.  TCO Inspections 
for plumbing, electrical, mechanical, and 
driveways/sidewalks must be complete before 
TCO Building Inspection can be called.  

The customer must have passed an 
environmental inspection (either for 
Environmental TCO or the environmental 
inspection), Landscaping, Fire (either Fire 
TCO or Fire Inspection), and AWU Temp 
Utilities.  These inspections cannot be 
scheduled on the web or IVR.  

A $750 TCO fee is paid to the Permit 
Center and an agreement form is signed 
by the permit holder.  See flow chart 
(Permit Center: Requesting a TCO).

The customer schedules the building TCO for the next 
business day after the acceptance of all other TCO 
Inspections.  The building inspector enters his approval into 
AMANDA after completion of the inspection and issues and 
prints a TCO.  It is important to note that if restrictions are 
established, they must be followed until removed or full 
clearance is achieved.  The building inspector will print the 
TCO form for the customer to post on site. The appropriate 
utility will be released at this time.
If the TCO is not approved, the customer can request a 
$500 refund in writing to the Permit Center.  Refund request 
process may take up to six weeks to process.
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The customer must post the TCO document 
adjacent to the main entrance of the structure 
and, once posted, the document may only be 
removed by the Building Official or Building 
Inspector until a permanent CO is issued.  

If a final CO is issued within 30 days 
of the issuance of the TCO, a $500 
refund may be requested in writing to 
the Permit Center.  Refund requests 
may take up to six weeks to process.  
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